
External Validation of Performance Reporting Systems of Housing Associations: 
Choice of Service Provider

Following the publication of the framework and guidance in August it has become 
apparent that a view exists within the HA sector that only those three firms stated on 
page 33 of the publication can provide the external validation service.

This is not the case.  The list in the 'External Validation: Framework and Guidance' 
was of those service providers who were involved in testing the draft validation 
framework.  The list should not be read as meaning that these firms are the only ones 
available to carry out external validation.

Below is an expanded list of firms providing the external validation service.  
However, this list will probably not capture all those firms with the necessary 
credentials to provide the external validation service.

Housing associations are free to choose their own firm, for example their external 
auditor, based on the selection criteria stated on page 12, section 3.7 'Selecting and 
Appointing A Service Provider' of the external validation framework and guidance.
 

Baker Tilly
City Plaza
Temple Row
Birmingham
B2 5AF
Lead Contact: Ron Mendes
E-mail: ron.mendes@bakertilly.co.uk
Tel No: 0121 214 3100 or 07970 
784482

Beever and Struthers
St Georges House
215/219 Chester Road
Manchester
M15 4JE
Lead Contact: Christopher Porritt
E-mail: chris.porritt@beeverstruthers.co.uk
Tel No: 0161 832 4901

Bentley Jennison
Unit 1, Hollinswood Court
Stafford Park 1
Telford
Shropshire
TF3 3DE
Lead Contact: Bob Deed
E-mail: 
Bob.Deed@Bentley-Jennison.co.uk
Tel No: 07764 176683

External Validation Limited
57 Swinside Drive
Durham
DH1 1AF
Lead Contact: Christopher Pattinson
E-mail: enquiry@externalvalidation.com
Tel No: 0191 375 0964



Grant Thornton UK LLP
Enterprise House
115 Edmund Street
Birmingham
West Midlands
B3 2HJ
Lead Contact: Philip Brown
E-mail: philip.l.brown@gtuk.com 
Tel No: 0121 232 5281

Housemark Limited
8 Riley Court
Millburn Hill Road
University of Warwick Science Park
Coventry
CE4 7JJ
Lead Contact: Vicki Monaghan
E-mail: vicki.monaghan@housemark.co.uk
Tel No: 020 8525 0192 or 024 7646 0500

Jones Avens
4 Duke Street
Bognor Road
Chichester
West sussex
PO19 8FA
Lead Contact: Alex Barron
E-mail: alex.barron@jonesavens.co.uk
Tel No: 01243 789031

KPMG LLP
1 Forest Gate 
Brighton Road
Crawley
West Sussex
RH11  9PT
Lead Contact: Simon Braid
E-mail: simon.braid@kpmg.co.uk
Tel No: 01293 652117

Lustig & Co
90 Long Acre
London WC2E 9RZ
Lead Contact: Roger Lustig
E-mail: roger.lustig@lustig.co.uk
Tel No: 020 7716 5834

Mazars
The Broadway 
Dudley 
West Midlands 
DY1 4PY
Lead Contact: Lee Cartwright
E-mail: Lee.Cartwright@mazars.co.uk
Tel No: 07976 590465

Oakleigh Consulting
45 Mortimer Street
London 
W1W 8HJ
Lead Contact: John Mann
E-mail: housing@oakleigh.co.uk
Tel No: 020 7636 5545

PricewaterhouseCoopers LLP
Southwark Towers
32 London Bridge Street
London
SE1 9SY
Lead Contact: David Braithwaite
E-mail: david.braithwaite@uk.pwc.com
Tel No: 020 78042369



RSM Robson Rhodes
Bryanstone Court
Seldon Hill
Hemel Hempstead
HP2 7TN
Lead Contact: Arthur Merchant
E-mail: arthur.merchant@rsmi.co.uk
Tel No: 020 7865 2472

TIAA Ltd
Granham House
5 Spring Garden Lane 
Gosport 
Hampshire  
PO12 1HY
Lead Contact: Andrew Townsend
E-mail: tiaa@tiaa-ha.co.uk
Tel No: 0845 300 3333

Clement Keys
39/40 Calthorpe Road
Edgbaston
Birmingham
B15 1TS
Tel: 0121 456 4456
Fax: 0121 456 4510
Email: lee.glover@clementkeys.co.uk


